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According to data released by the United Nations Refugee Agency in June / 2021, Ethiopia

has been providing assistance and shelter for more than 800,000 refugees. This put Ethiopia

as the third-largest refugee host from Africa. Refugees from Sudan, South Sudan, Eritrea,

and Somalia, take the highest percentage. The increasing number of refugees and internally

displaced people in Ethiopia has increased rapidly. Many western countries have been

expressing their concern about the refugee crisis in Europe while the crisis is far more

complex in African countries hosting a large number of refugees.

The Ethiopian Orthodox Tewahdo Church Development and Inter-Church Aid Commission

(EOC-DICAC), Refugees and Returnees Affairs Department (RRAD), has long been

implementing different projects both for the host communities and refugees since 1965. The

host community benefits from projects focusing on GBV prevention, Women empowerment,

tackling human trafficking, and Vocational skill training. RRAD also offers extensive

programs for in-camp and urban refugees.

There are active projects in Addis Ababa, Amhara, Tigray, Benshangual Gumz, Gambella,

Afar and Somali region. There are five zonal coordination offices in different parts of the

country. DICAC-RRAD works in collaboration with various international and national

organizations.  
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BACKGROUND



WHAT WE DO

The main aim of the Health project is to improve

the healthcare access of urban refugees from

different nationalities, by developing and

implementing models based on the know-how of

an Ethiopian multidisciplinary network.

EOTC-DICAC/RRAD provides psychosocial support

for refugees to improve the mental health and

psychosocial well-being of the refugee

communities. It also recognizes its responsibility to

protect affected populations and to recognize and

strengthen local capacities to recover and build

resilience. 

DICAC/RRAD provides opportunities for school-aged

children  and youth to complete a full cycle of basic

education. We have a particular focus on those who

are out of school or had their education interrupted. We

promote and support the inclusion of IDP and refugee

children and youth into formal education systems, so

they can benefit from an accredited education that

allows them to progress through all levels of the

education system. In the camps secondary is the

primary focus while in urban program facilitates access

to education  from KG to highschool 
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4 Livelihood

We promote livelihood strategies that protect, recover

and strengthen individuals’ and households’ abilities

to earn a living. To prevent repeated displacement,

we support engagement in social and economic

opportunities that reinforce the adaptive capacity of

systems, individuals, families and communities

affected by displacement.



Service we provide at the shelter
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PROTECTION
SHELTER FOR
REFUGEES

Medical Treatment and Psychosocial Support

Child care service Recreation and Entertainment 

Food and Nurtition



Halima Ahmed is an Eritrean mother of four in her early 40s. Her husband was a soldier and

she was engaged in small business to support her family. Halima decided to leave Eritrea

when her first son turns 15. He was going to start his military training soon; this has been the

source of her constant worry. She decide to leave her country. They left when her youngest

daughter was Four and the older Five years old. 

I LEFT MY COUNTRY FOR MY SON



After the conflict, many Eritrean refugees report an increased incidence of violence and

hostility. There are cases of human rights violation and Gender-Based Violence. Halima and

her family were at Shire in the midst of the war. They decide to walk back to their camp in

Mai-ayni. On their way back they were captured by armed force. They face violence, cruelty

and were brutally bitten and abused. 

Her younger daughter was tormented and terrified with the aggregation, hostility, and

violence at the scene. Halima was not able to hold back her tears as she explained her

daughter’s condition “My daughter is sick, she rips her clothes and screams, and she is still

afraid to sleep at night”, “I am a mother who can't even protect my children." 

Halima had hoped her children would be safe and have a better future in Ethiopia. Today

their lives have been more challenging. The war has robbed many people of their hope and

happiness like Halima and her family. Her children are holding the mental scar; they were

abused when they should have been protected; beaten when they should have been

hugged and hide crippled with fear when they should have been playing and laughing. 

They left Tigray and came to Addis Ababa. 

Halima is now living in EOTC-DICAC Refugee and Returnee Affairs Department shelter for

refugees. They are provided with protection, food, and health care. Her daughter is getting

the mental health service she needed. She is taking anti-psychotic medication but the

psychological support to deal with the trauma is not sufficient. Her mother is worried that

After walking for days exhausted, hungry and

thirsty; they arrived at the Ethio-Eritrea border.

They registered at Hitsats refugee camp and

moved to Mai-ayni refugee camp. Life in the

refugee camp was not easy and her daughter

was suffering from skin disease. She was sent

to Shire for medical treatment. 

 



This is Silas. She is 16 years old. She was

living in Mai-ayni refugee camp. She was in a

far city with her family to get medical

treatment when the war broke out. She was

separated from her family and decided to go

look for them at the camp. On her way back

she was captured by armed men. The men

were barbaric and merciless; the tear in her

eyes, the shiver of her body, and her begging

did not stop them. She was raped by two

men and her little sister was forced to see

that. 

Silas said, “I don’t want people to know that I

was raped because I will not be able to have

my own family and happy marriage.” This

little girl internalizes the idea that a woman is

disgraced and unclean if she is violated by a

society that blames the victim and excuses

the perpetrator.

Silas is living in the refugee shelter in Addis

Ababa. She has received medical treatment

and the necessary service from the shelter.

Food and basic supplies are provided to her.

A young girl who has been exposed to war

and has been a victim of sexual abuse

should receive mental health services that

will improve her psychological well-being. 

 

 

UNTOLD STORY OF A GIRL FROM THE SHELTER 



Adem Haye an Eritrean refugee, has been living in the Asosa shelter for over 3

years and has been living in the refugee shelter for more than 3 years now. He is

the father of two young children.

Adem had a beautiful childhood in his home town Eritrea. He said, “it is the

happiest I have ever been.” They were living in the border area and half his family

was in Ethiopia. He migrated with his father living the rest of his family. He had to

live first to get medical treatment for the lung and heart disease he suffered from.

 

He developed a complication from untreated TB which lead to oxygen

dependence. He was transferred to Betel Hospital from Asosa for advanced

treatment. He has been in the shelter for the past three years now. He said, “I get

good food here;  They give me milk, meat products, and bottled water that is what

kept me going.” He said, “I miss my two daughters more than anything and wish to

reunite with them soon.” Adem is hoping for relocation to Asosa hospital to be

close with his family and raise his children. 
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